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Document capture solutions for mid-sized businesses
Most organizations are struggling to find fast, affordable solutions to capture and manage the high 

volumes of paper—and the information it contains—that flood their offices daily. Small- to medium-sized 

businesses especially must continually seek new and creative ways to stay competitive. By speeding 

business processes and streamlining operations, these organizations can improve service and reduce 

overhead costs. 

An effective document management strategy focuses on capturing content as it arrives at the organization. 

Every paper document should go through these steps during the document capture process:

•	Batch scanning—Scan multiple documents or batches at once

•	Image enhancement—De-speckle, de-skew, and reduce extraneous visual noise

•	OCR and BCR—Perform optical character and barcode recognition 

•	Index—Create an inventory of captured content 

•	Export—Export data to back-end business systems

Two solutions 
EMC® Captiva® has developed two document capture solutions tailored to the document capture needs of 

small- to mid-sized enterprises—QuickScan™ Pro and InputAccel®. Both solutions go beyond the basics 

and provide enhanced document capture capabilities.

Which product is right for me? 

QuickScan Pro
EMC Captiva QuickScan Pro is an out-of-the-box, single workstation document capture solution built 

within the ISIS® architecture—the industry-standard interface that unites scanners with software 

applications. With QuickScan Pro, users can scan in batches of documents and then view automatically 

separated documents with the ability to manipulate files before exporting them in popular file formats. 

This solution is ideal for small offices and/or departmentalized document capture deployments. 

InputAccel
EMC Captiva InputAccel is a highly configurable intelligent capture solution for enterprise-wide 

implementations. This product captures and identifies documents and automatically extracts and 

validates data from these documents before delivering it to line-of-business applications and content 

management systems. EMC Captiva Dispatcher leverages intelligent document recognition capabilities 

for automatic document classification, indexing, extraction, and routing. These solutions together 

provide customers with dramatically advanced enterprise, capture performance, high availability, and 

scalability, coupled with simplified ease of use, development, and deployment in both centralized and 

distributed capture environments. This solution is ideal for large offices and/or enterprise-wide document 

capture implementations.



Use the feature comparison list below to determine whether QuickScan Pro or InputAccel is the best solution for 

your document capture strategy: 

Features QuickScan Pro InputAccel

Architecture

Scalability Departmental (single user) Departmental 

Enterprise level (distributed servers, 
multiple workstations)

Architecture Desktop application Client/server—modular design

Security Managed mode Windows Domain Security

Service-oriented No Yes

High-availability No Microsoft Active/Active  
clustering technology

Multi-threading capability No Yes

Scanning and image capture

ISIS / TWAIN support Yes Yes

Batch processing Yes Yes

Document or page level processing No Yes

Image enhancement filters Yes Yes

Color image enhancement Yes Yes

Rescan Yes Yes

Page registration No Yes

Client-side script support No Yes

Multi-function printer (MFP)  
integration support

No Yes

Extraction and validation

Zonal OCR Yes Yes

ICR No Yes

OMR No Yes

Full-page OCR Yes Yes

Barcode recognition Yes Yes

PDF 417 (2D barcode) recognition Yes Yes

Field type validations No Yes

Database validations (ODBC) No Yes

Document separation, classification, 
free-form extraction

Document separation—Page count, 
blank page, barcode, patch code

Yes Yes

Intelligent document recognition  
(structured, semi-structured, unstructured)

No Optional (Dispatcher)

Free-form data extraction No Optional (Dispatcher)

Check reading capability/support No Optional (Dispatcher)

Character reject/repair and validation 
support

No Optional (Dispatcher)

Automated invoice classification and 
data extraction

No Optional (InputAccel for Invoices)
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Features QuickScan Pro InputAccel

Export

XML export Yes Yes

PDF conversion PDF image only, image + text All types

EMC ApplicationXtender® export Yes 
(included with ApplicationXtender)

Yes

Other ECM exports SDK available Optional

Data and document export Yes  Yes

Simultaneous exports for a single batch No Yes

Multiple index stations per batch No Yes

ODBC export support No Yes

File renaming based on barcode value Yes Yes

Microsoft SharePoint exporter Yes Yes

Customization—Application and 
capture flows

Customizable capture workflows No Yes

Conditional document routing No Yes (Process design)

Capture process setup Point and click setup Process design environment (VB script)

Customization Point and click setup, SDK available VBA process design, SDK, source code

General

Tree view 2 levels 7 levels

Annotations Yes Yes

Forms processing No Optional

Web-based distributed capture No Yes

Distributed server environment No Yes

Third party application integration Optional Optional

Command line control Yes N/A

.NET technology support No Yes

Web Services import/export No Yes

Integrated system reporting No Yes

Build custom reports No Yes (Crystal Reports)

Shared scanner profile settings No Yes

Index families support No Yes 

Web-deployable clients using  
MS ClickOnce technology

No Yes

Virtual server support No Yes

Licensing

Licensing Workstation license Volume-based (PPY) and  
module licensing

Page volume Unlimited Unlimited


